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(57) ABSTRACT

The systems and methods presented herein describe inte-
grating artificial intelligence chatbots into a communication
between real-world users. A context of a shared communi-
cation session between the real-world users may be deter-
mined. In response to a user selection, a contextually rel-
evant communication may be presented in communication
session. The contextually relevant communication may be
responsive to the context of the communication session
and/or may convey a persona of an entity, such as a movie
character.
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SYSTEMS, METHODS, AND STORAGE
MEDIA CONFIGURED TO INTEGRATE
ARTIFICIAL INTELLIGENCE CHATBOTS
INTO A COMMUNICATION BETWEEN
REAL-WORLD USERS

FIELD OF THE DISCLOSURE

[0001] This disclosure relates to systems, methods, and
storage media configured to integrate artificial intelligence
chatbots into a communication between real-world users.

BACKGROUND

[0002] A chatbot may comprise a computer program con-
figured to carry out a conversation, textual and/or auditory.
Chatbots may be designed to simulate how a human would
behave. Chatbots may utilize particularized dialog systems
for various practical purposes including customer service.
Some chatbots may use natural language processing sys-
tems, while others may scan for keywords within a user
input and provide a predetermined reply.

SUMMARY

[0003] One aspect of the disclosure relates to a system
configured to integrate artificial intelligence chatbots into a
communication between real-world users. Inside a conver-
sation in a messenger application, chatroom environment,
and/or other communication platform, users may insert
“conversation buddies” representing chatbots that may intel-
ligently react to things that are said. Individual chatbots may
be associated with personas that assess a current state of a
conversation and remember things that are said so that it
may give replies that reflect the personas. These personas
may be representative of movie characters, cartoon charac-
ters, game characters, real-world people, and/or other per-
sonas. Reactions by the users to certain responses in various
contexts may be used as training data for a particular
chatbot. As a result, individual chatbots may be specifically
catered to a group of users and/or conversation.

[0004] In some implementations, a system may include
one or more hardware processors, which may be configured
by machine-readable instructions to provide a messaging
interface for presentation via a first computing platform
associated with a first user. The messaging interface may
include one or more of an entry field, a communication field,
and/or other components. The entry field may display mes-
saging content available for entry and/or selection by the
first user. The messaging content may include one or more
of alphanumeric characters, photos, videos, GIFs, icons
representing chatbots, and/or other content. The communi-
cation field may display a shared messaging feed that
reflects a communication session between the first comput-
ing platform and one or more other computing platforms.
The one or more other computing platforms may include
second computing platform associated with a second user.

[0005] The one or more hardware processors may be
configured by machine-readable instructions to determine
context information and/or other information. The context
information may describe a context of the communication
session and/or other information.

[0006] The one or more hardware processors may be
configured by machine-readable instructions to obtain a
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selection of a first messaging icon via the entry field. The
first messaging icon may represent a first chatbot having a
first persona.

[0007] The one or more hardware processors may be
configured by machine-readable instructions to, in response
to obtaining the selection of the first messaging icon, deter-
mine a contextually relevant communication based on one or
more of the context information, the first persona, and/or
other information.

[0008] The one or more hardware processors may be
configured by machine-readable instructions to effectuate
presentation of the contextually relevant communication in
the communication field. The presentation may cause an
update of the shared messaging feed such that the contex-
tually relevant communication may be presented in the
shared messaging feed as shown on the first computing
platform, the second computing platform, and/or other com-
puting platforms included in the communication session.
[0009] These and other features, and characteristics of the
present technology, as well as the methods of operation and
functions of the related elements of structure and the com-
bination of parts and economies of manufacture, will
become more apparent upon consideration of the following
description and the appended claims with reference to the
accompanying drawings, all of which form a part of this
specification, wherein like reference numerals designate
corresponding parts in the various figures. It is to be
expressly understood, however, that the drawings are for the
purpose of illustration and description only and are not
intended as a definition of the limits of the invention. As
used in the specification and in the claims, the singular form
of “a”, “an”, and “the” include plural referents unless the
context clearly dictates otherwise.

BRIEF DESCRIPTION OF THE DRAWINGS

[0010] FIG. 1 illustrates a system configured to integrate
artificial intelligence chatbots into a communication
between real-world users, in accordance with one or more
implementations.

[0011] FIG. 2 illustrates a method to integrate artificial
intelligence chatbots into a communication between real-
world users, in accordance with one or more implementa-
tions.

[0012] FIG. 3 illustrates a messaging interface, in accor-
dance with one or more implementations.

[0013] FIG. 4 illustrates a messaging interface, in accor-
dance with one or more implementations.

[0014] FIG. 5 illustrates a messaging interface, in accor-
dance with one or more implementations.

DETAILED DESCRIPTION

[0015] FIG. 1 illustrates a system 100 configured to inte-
grate artificial intelligence (Al) chatbots into a communica-
tion between real-world users, in accordance with one or
more implementations. An Al chatbot may comprise a
computer program configured to carry out a conversation.
An Al chatbot may be associated with a visual representa-
tion, such as a graphic icon, sticker, and/or other visual
representation. An Al chatbot may be associated with a
persona such that replies may reflect the persona. In some
implementations, a persona may be representative of one or
more of a movie character, a cartoon character, a game
character, a real-world person, and/or other personas. When
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integrated, an Al chatbot may comment on a conversation,
may focus on the latest messages (e.g., prioritizing the most
recent message), may answer questions, may carry out
functions, and/or may provide other communications. In
some implementations, an Al chatbot may comment on a
conversation as an occasional “guest” in the conversation. In
some implementations, an Al chatbot may be communicated
with directly by mentioning the chatbot’s persona in a
message. A direct communication may provide a technique
to address a question to the Al chatbot. In some implemen-
tations, an Al chatbot’s integration may be stopped by
providing input to remove a chatbot icon/message off screen.
[0016] The system 100 may include one or more of
servers(s) 102, computing platform 118, one or more other
computing platforms 134, and/or other components. Com-
munication sessions between users may be presented via
messaging interfaces of messaging applications. A messag-
ing interface may be presented on computing platform 118
and/or individual ones of one or more other computing
platforms 134. It is noted that although descriptions of
features and/or functionality of the system 100 presented
herein may be directed to computing platform 118, this is for
illustrative purposes only and not to be considered limiting.
For example, individual ones of the one or more other
computing platforms 134 may be similarly configured and/
or include the same or similar components as computing
platform 118.

[0017] In some implementations, communication sessions
between computing platforms may be established over one
or more networks 116. The network(s) 116 may include, for
example, the Internet, a cellular network, local area network,
and/or other networks. In some implementations, a host may
route messaging content communicated between computing
platform in accordance with the communication sessions.
The host may include, for example, server(s) 102 and/or
other host.

[0018] Computing platform 118 may include one or more
of a cellular telephone, a smartphone, a laptop, a tablet
computer, a desktop computer, a television set-top box,
smart TV, a gaming console, a client device, and/or other
device suitable for the intended purpose(s) presented herein.
[0019] In some implementations, execution of a messag-
ing application may be facilitated by information exchange
among one or more of computing platform 118, server(s)
102, and/or other entities. By way of non-limiting example,
information defining the messaging application and/or
operations of the messaging application may be provided to
the computing platform 118 based on information deter-
mined at server(s) 102. For example, the server(s) 102 may
serve information describing functions, features, views of an
interface of the messaging application, and/or other infor-
mation to the computing platform 118 according to client/
server architecture. The computing platform 118 may pres-
ent views of the interface at a display of the computing
platform 118 based on the information received from server
(s) 102 and/or other information.

[0020] In some implementations, information defining the
messaging application and/or operations of the messaging
application may be provided to the computing platform 118
based on information determined locally at the computing
platform 118. For example, the computing platform 118 may
store machine-readable instructions 123 which, when
executed, determine information describing functions, fea-
tures, and/or views of an interface of the messaging appli-
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cation, and/or other information associated with the mes-
saging application. The computing platform 118 may be
configured to assemble and/or present views of the interface
in displays of the computing platform 118 based on the
locally determined information, and/or other information. In
some implementations, the messaging application may oper-
ate on the computing platform 118 based on a combination
of information received from server(s) 102, information
determined locally at the computing platform 118, and/or
other information.

[0021] It is noted that descriptions directed to “a” com-
puting platform, a “first” computing platform, a “second”
computing platform, and/or other computing platform are to
be understood as being descriptions for any one of the one
or more computing platform 118 included in the system. For
example, descriptions of configurations of computing plat-
form 118 may be directed to a single recitation of “the” or
“a” computing platform for clarity.

[0022] The computing platform 118 may include one or
more physical processors 122 configured to execute
machine-readable instructions 123. The machine-readable
instructions 123 may be stored in electronic storage 132 of
the computing platform 118, and/or other storage location.
The electronic storage 132 may include, for example, non-
transitory computer-readable storage media. The machine-
readable instructions 123 may include one or more of a user
component 124, a messaging component 125, an updating
component 126, and/or other components. The machine-
readable instructions 123 may be executable by the com-
puting platform 118 to facilitate interactions with messaging
applications via messaging interfaces.

[0023] In some implementations, one or more portions of
the machine-readable instructions 123 may comprise infor-
mation downloaded to the computing platform 118. By way
of non-limiting example, the computing platform 118 may
download at least part of the machine-readable instructions
123 from the server(s) 102, an external resource 120, and/or
other sources. For example, the machine-readable instruc-
tions 123 may be downloaded to the computing platform 118
as part of a third-party messaging application (e.g., an
“app”). The computing platform 118 may obtain the
machine-readable instructions 123 in other ways.

[0024] In some implementations, the user component 124
may be configured to access and/or manage one or more user
profiles and/or user information associated with users of
computing platform 118. The one or more user profiles
and/or user information may include information stored by
computing platform 118, server(s) 102, one or more other
computing platforms 134, and/or other storage locations.
The user profiles may include, for example, information
identifying users (e.g., a username or handle, a number, an
identifier, and/or other identifying information) within the
messaging application and/or communication session, secu-
rity login information (e.g., a login code or password),
subscription information, relationship information (e.g.,
information related to relationships between users in the
messaging application), usage information (e.g., a login
history indicating the frequency and/or number of times the
user logs-in to the user accounts), demographic information
associated with users, communication history, information
stated by users, browsing history of users, a computing
platform identification associated with a user, a phone
number associated with a user, and/or other information
related to users. The communication history may include
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content previously entered and/or selected by a user of
computing platform 118 into one or more communication
sessions.

[0025] In some implementations, the messaging compo-
nent 125 may be configured to effectuate presentation of a
messaging interface on a display of the computing platform
118. The messaging interface may include one or more of an
entry field, an assembly field, a communication field, and/or
other fields.

[0026] The entry field may be configured to display mes-
saging content available for entry and/or selection by users.
Messaging content may include one or more of text, an
image, a video, audio, one or more graphical icons (also
referred to herein as “messaging icon”), and/or other con-
tent. Text may include one or more of alphanumeric char-
acters, symbols, and/or characters of one or more other
writing systems. Images may include photographs, pictures,
and/or images. Graphical icons may include one or more of
an emoticon, an emoji, a sticker, and/or other graphical
icons.

[0027] In some implementations, an emoticon may com-
prise a set of text characters and/or symbols arranged to
resemble an image (e.g., a face, a picture, and/or other
image). In some implementations, an emoji may comprise
an ideograph and/or other graphic symbol. In some imple-
mentations, emoticons may correspond to one or more
emojis. By way of non-limiting example, entry and/or
selection of an emoticon via the entry filed may result in a
corresponding emoji being presented in a messaging feed.
[0028] In some implementations, messaging component
125 may be configured to facilitate downloading a chatbot
keyboard to computing platform 118. The chatbot keyboard
may include a graphical representation of a physical key-
board such that entry occurs by touching areas of the
keyboard using a touchscreen. The chatbot keyboard may
include graphical icons representing a set of chatbots (also
referred to as “chatbot icons”) as described herein. A chatbot
icon may include one or more of an emoticon, an emoji, a
sticker, and/or other content having the features and/or
functionality of an Al chatbot in accordance with the present
disclosure. Accordingly, a chatbot icon may include a
graphical icon having features and/or functionality that may
be different from conventional graphical icons.

[0029] In some implementations, a chatbot icon may be
associated with a persona. In some implementations, a
persona may be representative of one or more of a movie
character, a cartoon character, a game character, a real-world
person, and/or other personas. A chatbot icon may have a
visual representation representative of a persona associated
with the chatbot icon. In some implementations, a persona
may include a demeanor. By way of non-limiting illustra-
tion, a persona may include one or more of “cute but not
bright,” “easily become happy/sad/frustrated,” “extreme
mood-swing reactions,” “funny,” “snarky,” “rude,” “angry,”
and/or other demeanors.

[0030] In some implementations, the chatbot keyboard
may be downloaded from server(s) 102 and/or other loca-
tions. The chatbot keyboard may be downloaded as a
component of an application that is downloaded to the given
computing platform 118. The chatbot keyboard may be
downloaded as a separate component. The chatbot keyboard
may be available as a selectable option from among several
keyboards available for use on computing platform 118. The
chatbot keyboard may include messaging content that is
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otherwise unavailable for entry and/or selection by an entry
field of a messaging interface. For example, the chatbot
keyboard may include messaging content that is not avail-
able on a standard keyboard of a messaging application that
is native to the computing platform 118 and/or messaging
application.

[0031] An entry field may include one or more messaging
content types available for entry and/or selection by users. In
some implementations, the entry field may include one or
more pages, tabs, windows, and/or portions that allow a user
to choose among various available content types and/or
entry and/or selection methods. In some implementations,
the entry field may include one or more messaging content
types within a single display that may be available for entry
and/or selection (e.g., a display including different emojis,
icons, text, and/or messaging content).

[0032] In some implementations, text-type messaging
content may be entered and/or selected via a keyboard (e.g.,
a standard keyboard, a native keyboard, a chatbot keyboard,
and/or other keyboards), voice input, and/or other user input
method.

[0033] Insome implementations, graphical icon-type mes-
saging content may be entered and/or selected by providing
input into the entry field corresponding to a displayed
location of the graphical icons. By way of non-limiting
example, an entry field may display an array, grid, and/or
other display of various graphical icons. A user may select
a given graphic icon by one or more available input mecha-
nisms. Input mechanisms may include, for example, physi-
cal interface elements (e.g., depressible buttons, keys, and/or
other elements), a touch-sensitive display, an input device
included in or coupled with the computing platform 118
(e.g., a mouse, a joystick, keyboard, and/or other device),
gesture recognition input, voice input, and/or other input
mechanism. By way of non-limiting example, a user may
hover a cursor over a display of a graphical icon and select
the icon using an input mechanism (e.g., clicking a mouse
button). By way of non-limiting example, a user may
finger-tap a portion of a touch-sensitive display that shows
a desired graphical icon.

[0034] In some implementations, a user may select a
graphical icon using text-based entry. By way of non-
limiting example, a user may input a textual portrayal of a
graphic icon (e.g., emoticon) into the assembly field using
symbols present on a keyboard. When the user submits the
input (e.g., selects a “send” option), the communication field
may be updated to include a corresponding graphical icon.
[0035] In some implementations, an assembly field may
reflect messaging content entered and/or selected from the
entry field. The assembly field may show an assembly of the
entered and/or selected messaging content based on sequen-
tial entry and/or selection of the messaging content by a user.
In some implementations, the assembly field may be con-
figured to perform one or more functions of the messaging
application including automatic spelling corrections (e.g.,
“autocorrect”), word predictions, and/or other features and/
or functions.

[0036] In some implementations, a communication field
may display a shared messaging feed that reflects a com-
munication session between the computing platform 118 and
one or more other computing platforms 134. The shared
messaging feed may include messaging content previously
entered and/or selected by a user of the computing platform
118 and/or other users of one or more other computing
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platforms 134. In some implementations, the shared mes-
saging feed may be updated based on entry and/or selection
of messaging content by the user via the entry field and/or
based on entry and/or selection of a “send” interface element
included in the assembly field. In some implementations,
user entry and/or selection of messaging content from the
entry field may automatically update the shared messaging
feed based on the entries and/or selections. In some imple-
mentations, entry and/or selection of messaging content
from the entry field may first be reflected by instances of the
messaging content appearing in an assembly area of the
assembly field (e.g., as a preview). The shared messaging
feed may be updated to include messaging content based on
entry and/or selection of an interface element included in the
assembly field (e.g., a selectable element labeled “send,”
and/or other term).

[0037] Messaging content entered and/or selected by the
various users and/or Al chatbots participating in the com-
munication session may be distinguished by separating
messaging content within the shared messaging feed and/or
otherwise distinctively associating messaging content with
the appropriate user and/or Al chatbot that submitted the
content. By way of non-limiting example, users and/or Al
chatbots may be represented by identifying text, avatars,
and/or graphical icons shown in the shared messaging feed.
Messaging content entered and/or selected by individual
ones of the users and/or Al chatbots may be displayed in
separate chat bubbles that are connected to and/or otherwise
distinctively associated with visual representations in the
shared messaging feed.

[0038] In some implementations, incoming messaging
content may cause one or more previously entered and/or
selected content displayed in the shared messaging feed to
scroll to a new position within the shared messaging feed to
make room for the incoming content. In some implementa-
tions, icons presented in messaging feeds may be displayed
the same as or similar to other messaging content (e.g., text
content) presented in a feed (e.g., icons may also scroll
within the shared messaging feed based on new content
being introduced into the feed). Messaging feeds may pres-
ent messaging content in other ways.

[0039] In some implementations, the entry and/or selec-
tion of messaging content may update a shared messaging
feed displayed in the communication field of the messaging
interface. In some implementations, the entry and/or selec-
tion of messaging content may facilitate updates of messag-
ing feeds displayed on one or more other computing plat-
forms 134 associated with a communication session, and/or
may facilitate other operations.

[0040] The messaging component 125 may be configured
to determine context information and/or other information.
The context information may describe a context of the
communication session and/or other information. In some
implementations, the context of the communication session
may include one or more of words, names, phrases, ques-
tions, answers, conveyed emotions, user presence, user
absence, and/or other information. The context information
may describe a context of the communication session
including one or both of communications entered and/or
selected by users and/or communications determined for
individual chatbots. In some implementations, the context
information may be determined through one or more artifi-
cial intelligence techniques. One or more artificial intelli-
gence techniques may include natural-language processing,
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conversational artificial intelligence, virtual assistant artifi-
cial intelligence, and/or other techniques.

[0041] Words may include individual words and/or com-
binations of words. A word may include a string of alpha-
numeric characters, a slang word, an abbreviation, and/or
other considerations. Names may include one or more of
surnames, given names, nicknames, usernames, handles,
and/or other considerations of names. Individual names may
be associated with one or more of users participating in a
communication session, users previously participating in a
communication session, names of known or popular indi-
viduals (e.g., celebrities, characters, historical figures, and/
or other known or popular individuals), names associated
with individual chatbots currently integrated into a commu-
nication session, names associated with individual chatbots
previously integrated into a communication session, names
associated with individual chatbots not yet integrated into a
communication session, and/or other considerations of
names. A phrase may include a string of words forming one
or more thoughts, one or more points, one or more questions,
one or more answers, one or more emotions, and/or other
considerations. A question may be derived from words,
phrases, individual alphanumeric characters, emoticons,
and/or other content. A question may elicit an answer-
response from user(s) in a communication session. An
answer may be derived from words, phrases, individual
alphanumeric characters, emoticons, and/or other content.
An answer may be related to a question. Emotion may be
derived from words, phrases, individual alphanumeric char-
acters, emoticons, and/or other content. User presence and/
or absence may refer to one or more of an amount of user
engagement in a communication, a frequency of a user is
engaging in a communication session, a time between user
participation in a communication session, and/or other con-
siderations.

[0042] The updating component 126 may be configured to
receive entry and/or selection of messaging content from a
user via a messaging interface presented via messaging
component 125. By way of non-limiting example, the updat-
ing component 126 may be configured to receive entry
and/or selection of messaging content via one or more input
mechanisms included in or coupled to the computing plat-
form 118.

[0043] In some implementations, the updating component
126 may be configured to update a shared messaging feed of
a communication field presented on the computing platform
118. The shared messaging feed may be updated to present
instances of messaging content. By way of non-limiting
example, a user may select a graphical icon from an entry
field of the messaging interface. The shared messaging feed
may be updated to include an instance of the graphical icon.
[0044] In some implementations, the updating component
126 may be configured to update a messaging feed presented
on the computing platform 118 to include messaging content
entered and/or selected by one or more other users of one or
more other computing platforms that share a communication
session with the computing platform 118, and/or messaging
content determined by updating component 126. By way of
non-limiting example, the updating component 126 may be
configured to receive information describing messaging
content. The updating component 126 may be configured to
determine the messaging content entered and/or selected by
the other users and present instances of the messaging
content in the shared messaging feed. In some implemen-
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tations, the received information may include information
identifying the user and/or computing platform associated
with the user who entered and/or selected the messaging
content. The updating component 126 may be configured to
update a messaging feed such that incoming messaging
content may be presented in accordance with an appropriate
sending user.

[0045] In some implementations, the updating component
126 may be configured to communicate information describ-
ing the messaging content entered and/or selected by a user
of the computing platform 118 and/or other messaging
content to facilitate updating messaging feeds of computing
platforms sharing a communication session. The communi-
cated information may include information identifying one
or both of the sending computing platform, a user associated
with the entry and/or selection, and/or other entity.

[0046] In some implementations, the updating component
126 may send and/or receive information over network 116.
In some implementations, the information sent and/or
received by the updating component 126 may include infor-
mation routed to and/or from the server(s) 102, external
resource 120, and/or other entities. In some implementa-
tions, information sent and/or received by the updating
component 126 may include information routed to and/or
from a cell network and/or corresponding entities, a local
area network and/or corresponding entities, and/or other
networks and/or entities.

[0047] The updating component 126 may be configured
to, in response, to obtaining the selection of one or more
chatbot icons, determine one or more contextually relevant
communications. A contextually relevant communication
may be determined based on one or more of context infor-
mation, individual personas associated within individual
chatbot icons, individual visual representations of the indi-
vidual personas, and/or other information. In some imple-
mentations, a contextually relevant communication may
include one or more of a message (e.g., text-based message),
a visual representation of the chatbot icon, and/or other
content. The message may be responsive to the context of
the communication session. The message may respond to,
expand upon, and/or question the context of the communi-
cation session. The message may convey a persona. By way
of non-limiting illustration, a message may be configured to
convey a demeanor associated with the persona. In some
implementations, a contextually relevant communication
may be determined through one or more artificial intelli-
gence techniques. One or more artificial intelligence tech-
niques may include natural-language processing, conversa-
tional artificial intelligence, virtual assistant artificial
intelligence, machine-learning, and/or other techniques.
[0048] Insome implementations, one or more contextually
relevant communications may be determined without
prompting from one or more users of a communication
session. By way of non-limiting illustration, without further
prompting by the user, one or more contextually relevant
communications may be determined to be added in a con-
versation. In this manner, an Al chatbot may comment on a
conversation as an occasional “guest” in the conversation.
[0049] Insome implementations, one or more contextually
relevant communications may be determined and presented
based on one or more of a presentation frequency, a pre-
sentation amount, a deselection of a messaging icon by a
user conveying a removal of a chatbot from a shared
messaging feed, and/or other considerations. In some imple-
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mentations, a presentation frequency may be predetermined,
set by a user, and/or determined in other ways.

[0050] Insome implementations, a presentation frequency
may be determined based on a frequency of communications
entered and/or selected by users participating in the shared
messaging feed. In some implementations, the presentation
frequency may be the same as or similar to the user
participation frequency, more than the user participation
frequency, less than the user participation frequency, and/or
other measure.

[0051] In some implementations, a presentation amount
may include a total quantity of contextually relevant com-
munications that may be presented in a shared messaging
feed based on an individual selection of a messaging icon.
In some implementations, a presentation amount may be
determined based on an amount of communications entered
and/or selected by one or more users participating in the
shared messaging feed. In some implementations, the pre-
sentation amount may be the same as or similar to an
individual user participation amount, more than an indi-
vidual user participation amount, less than the user partici-
pation amount, and/or other measures.

[0052] Insome implementations, one or more contextually
relevant communications associated with a selected mes-
saging icon may be determined and presented in a shared
messaging feed in response to a context of a communication
session indicating that a name of a chatbot associated with
the selected messaging icon has been included in the shared
messaging feed. By way of non-limiting illustration, if a user
mentions a chatbot’s name in a message, this mention may
act as a trigger to determine and/or present a contextually
relevant communication.

[0053] Insome implementations, a user may provide input
to cease presentation of contextually relevant communica-
tions. In some implementations, the user input may include
entry and/or selection of a visual representation of a chatbot
icon in a messaging feed and/or other entry and/or selection
(also referred to as a “deselection”).

[0054] By way of non-limiting illustration, in response to
obtaining a selection of the first messaging icon, the updat-
ing component 108 may be configured to determine a
contextually relevant communication based on context
information, a first persona associated with the first mes-
saging icon, and/or other information.

[0055] In some implementations, in response to obtaining
a deselection of the first messaging icon, the updating
component 108 may be configured to cease determining
contextually relevant communications based on context
information, a first persona associated with the first mes-
saging icon, and/or other information.

[0056] Insome implementations, context information may
describe context of communications by one or more chatbots
in a communication session. A contextually relevant com-
munication for a given chatbot may be determined based on
the context of communications by one or more other chat-
bots in a communication session. The contextually relevant
communication may be responsive to the context of com-
munications by one or more other chatbots in a communi-
cation session. In this manner, if multiple chatbots are in the
conversation, the chatbots may interact with each other
and/or with the users.

[0057] In FIG. 1, server(s) 102 may include one or more
physical processors 104 configured to execute machine-
readable instructions 105. The machine-readable instruc-
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tions 105 may be stored in electronic storage 114, and/or
other storage location. The machine-readable instructions
105 may include one or more of a user component 106, a
receiving component 107, an updating component 108,
and/or other components. The machine-readable instructions
105 may be executable by processor(s) 104 to facilitate
interactions with mobile applications via messaging inter-
faces.

[0058] In some implementations, the user component 106
may be configured to access and/or manage one or more user
profiles and/or user information associated with users of the
computing platform 118 and/or one or more other computing
platforms 134.

[0059] The receiving component 107 may be configured to
receive messaging information describing messaging con-
tent entered and/or selected by users and/or messaging
information describing contextually relevant communica-
tions.

[0060] In some implementations, messaging information
describing messaging content may include information iden-
tifying a user and/or computing platform sending the mes-
saging content, one or more users and/or computing plat-
forms intended as recipients of the messaging content in
accordance with a communication session, and/or other
information. In some implementations, information describ-
ing messaging content may include information used to look
up the messaging content from a database of messaging
content. By way of non-limiting example, messaging infor-
mation describing messaging content may include keys,
identifiers, pointers, network addresses, and/or other infor-
mation used by the receiving component 107 to look up the
corresponding messaging content. By way of non-limiting
illustration, users may enter and/or select messaging content
at a computing platform. The computing platform may
communicate, to the server(s) 102, identifiers that point to
what the corresponding messaging content is. The identifiers
and/or other messaging information may be received by the
receiving component 107.

[0061] In some implementations, messaging information
describing messaging content may include the messaging
content and/or a representation (e.g., a copy) of the mes-
saging content. By way of non-limiting illustration, users
may enter and/or select messaging content at a computing
platform. The computing platform may communicate, to the
server(s) 102, a copy of the messaging content. The copy
may be received by the receiving component 107.

[0062] The updating component 108 may be configured to
effectuate updates of messaging feeds of messaging inter-
faces presented on the computing platforms based on the
received messaging information. The updating component
108 may be configured such that updates may correspond to
presenting instances of messaging content in the shared
messaging feeds. In some implementations, effectuating
updates may comprise communicating, to recipient comput-
ing platforms within a communication session, messaging
information describing messaging content to be presented in
a messaging feed of a messaging interface presented at the
recipient computing platform 118. In some implementations,
the communicated messaging information may comprise the
messaging information received by the receiving component
107. By way of non-limiting example, the server(s) 102 may
relay messaging content and/or information describing mes-
saging content between computing platform within a com-
munication session.
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[0063] Insome implementations, updating component 108
may be configured to determine context information, con-
textually relevant communication(s) based on context infor-
mation, and/or other information described herein.

[0064] FIG. 3 illustrates a messaging interface 300 dis-
played on a first computing platform associated with a first
user, in accordance with one or more implementations. The
messaging interface 300 may include one or more of a
communication field 302, an assembly field 310, an entry
field 314, and/or other components.

[0065] The communication field 302 may be configured to
display a shared messaging feed that reflects a communica-
tion session between the first computing platform, a second
computing platform associated with a second user, and/or
other computing platforms. The shared messaging feed may
include messaging content previously entered and/or
selected by the users participating in the communication
session. By way of non-limiting illustration, the shared
messaging feed may include one or more of first content 304
entered and/or selected by the first user, second content 306
entered and/or selected by the second user, third content 308
entered and/or selected by the first user, and/or other mes-
saging content. Context information describing a context of
the communication session may be determined. The context
of the communication session may include one or more of
words, phrases, questions, answers, conveyed emotions,
user presence, user absence, and/or other information. By
way of non-limiting illustration, in the example of FIG. 3,
the context information may describe that the first user and
the second user are discussing weekend plans, with the
second user responding that they are “Going to the beach”
and the first user is “studying in the library.”

[0066] The assembly field 310 assembly field may reflect
messaging content entered and/or selected from the entry
field 314. The assembly field 310 may show an assembly of
the entered and/or selected messaging content based on
sequential entry and/or selection of messaging content by a
user.

[0067] The entry field 314 may display messaging content
available for entry and/or selection. The entry field 314 may
include a chatbot keyboard showing a set of chatbot icons
available for entry and/or selection. The set of chatbot icons
may include a first chatbot icon 316. The first chatbot icon
316 may be associated with a first persona and/or may be
associated with a visual representation of the persona. The
first persona may comprise, for illustrative purposes in FIG.
3, a persona of a character having a negative and/or angry
demeanor.

[0068] FIG. 4 illustrates the messaging interface 300, in
accordance with one or more implementations. In particular,
upon user selection of the first chatbot icon 316, a repre-
sentation 402 of the first chatbot icon 316 may be displayed
in the assembly field 402 for preview. The first user may
select an interface element 312 comprising a send button to
enter the selection into the shared messaging feed in the
communication field 302.

[0069] FIG. 5 illustrates the messaging interface 300, in
accordance with one or more implementations. In some
implementations, in response to obtaining the selection of
the first chatbot icon 316, a contextually relevant commu-
nication 502 may be determined based on one or more of the
context information, the first persona of the first chatbot icon
316, and/or other information. The contextually relevant
communication 502 may include one or more of a text
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message 504, a visual representation 506 of the first chatbot
icon 316, and/or other content. The message 504 may be
responsive to the context of the communication and/or
reflect the first persona of the first chatbot icon 316. By way
of non-limiting illustration, the message 504 may address
the context, e.g., the discussion of weekend plans and may
reflect the persona, e.g., negative and/or angry demeanor.
For illustrative purposes, the message 504 may include “I’m
staying home!”.

[0070] Returning to FIG. 1, server(s) 102, computing
platform 118, and/or external resources 120 may be opera-
tively linked via one or more electronic communication
links. For example, such electronic communication links
may be established, at least in part, via a network (e.g.,
network(s) 116) such as the Internet and/or other networks.
It will be appreciated that this is not intended to be limiting,
and that the scope of this disclosure includes implementa-
tions in which server(s) 102, computing platform 118, and/or
external resources 120 may be operatively linked via some
other communication media.

[0071] The external resources 120 may include sources of
information that are outside of system 100, external entities
participating with system 100, and/or other resources. In
some implementations, some or all of the functionality
attributed herein to external resources 120 may be provided
by resources included in system 100.

[0072] Computing platform 118 may include electronic
storage 132, one or more processors 122, and/or other
components. Computing platform 118 may include commu-
nication lines or ports to enable the exchange of information
with network (s) 116, server(s) 102, one or more other
computing platforms 134, and/or other entities. [llustration
of computing platform 118 in FIG. 1 is not intended to be
limiting. Computing platform 118 may include a plurality of
hardware, software, and/or firmware components operating
together to provide the functionality attributed herein to
computing platform 118.

[0073] Server(s) 102 may include electronic storage 114,
one or more processors 104, and/or other components.
Server(s) 102 may include communication lines or ports to
enable the exchange of information with a network and/or
other computing platforms. Illustration of server(s) 102 in
FIG. 1 is not intended to be limiting. The server(s) 102 may
include a plurality of hardware, software, and/or firmware
components operating together to provide the functionality
attributed herein to server(s) 102. For example, server(s) 102
may be implemented by a cloud of computing platforms
operating together as server(s) 102.

[0074] Electronic storage 114 and/or 132 may comprise
electronic storage media that electronically stores informa-
tion. The electronic storage media of the electronic storage
114 and/or 132 may include one or both of storage that is
provided integrally (i.e., substantially non-removable) with
the respective device and/or removable storage that is
removably connectable to the respective device. Removable
storage may include, for example, a port or a drive. A port
may include a USB port, a firewire port, and/or other port.
A drive may include a disk drive and/or other drive. Elec-
tronic storage 114 and/or 132 may include one or more of
optically readable storage media (e.g., optical disks, etc.),
magnetically readable storage media (e.g., magnetic tape,
magnetic hard drive, floppy drive, etc.), electrical charge-
based storage media (e.g., EEPROM, RAM, etc.), solid-state
storage media (e.g., flash drive, etc.), and/or other electroni-
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cally readable storage media. The electronic storage may
include one or more virtual storage resources (e.g., cloud
storage, a virtual private network, and/or other virtual stor-
age resources). Electronic storage 114 and/or 132 may store
files, software algorithms, information determined by pro-
cessor(s) 104 and/or 122, respectively, and/or other infor-
mation that enables the respective devices to function as
described herein.

[0075] Processor(s) 104 is configured to provide informa-
tion-processing capabilities in the server(s) 102. As such,
processor(s) 104 may include one or more of a digital
processor, an analog processor, a digital circuit designed to
process information, an analog circuit designed to process
information, a state machine, and/or other mechanisms for
electronically processing information. Although the proces-
sor(s) 104 are shown in FIG. 1 as single entity within the
server(s) 102, this is for illustrative purposes only. In some
implementations, the processor(s) 104 may include one or
more processing units. These processing units may be physi-
cally located within the same device or may represent
processing functionality of a plurality of devices operating
in coordination.

[0076] For example, processor(s) 104 may be configured
to execute components 106, 107, and/or 108. Processor(s)
104 may be configured to execute components 106, 107,
and/or 108 by software; hardware; firmware; some combi-
nation of software, hardware, and/or firmware; and/or other
mechanisms for configuring processing capabilities on pro-
cessor 104. It should be appreciated that, although compo-
nents 106, 107, and/or 108 are illustrated in FIG. 1 as being
co-located within a single processing unit, in implementa-
tions in which processor 104 includes multiple processing
units, one or more of components 106, 107, and/or 108 may
be located remotely from the other components. The
description of the functionality provided by the different
components 106, 107, and/or 108 described above is for
illustrative purposes and is not intended to be limiting, as
any of components 106, 107, and/or 108 may provide more
or less functionality than is described. For example, one or
more of components 106, 107, and/or 108 may be elimi-
nated, and some or all of its functionality may be provided
by other ones of components 106, 107, 108, and/or other
components.

[0077] Processor(s) 122 are configured to provide infor-
mation-processing capabilities in the computing platform
118. As such, processor(s) 122 may include one or more of
a digital processor, an analog processor, a digital circuit
designed to process information, an analog circuit designed
to process information, a state machine, and/or other mecha-
nisms for electronically processing information. Although
the processor(s) 122 are shown in FIG. 1 as a single entity
within the computing platform 118, this is for illustrative
purposes only. In some implementations, the processor(s)
122 may include one or more processing units. These
processing units may be physically located within the same
device or may represent processing functionality of a plu-
rality of devices operating in coordination.

[0078] For example, processor(s) 122 may be configured
to execute components 124, 125, and/or 126. Processor(s)
122 may be configured to execute components 124, 125,
and/or 126 by software; hardware; firmware; some combi-
nation of software, hardware, and/or firmware; and/or other
mechanisms for configuring processing capabilities on pro-
cessor 122. It should be appreciated that, although compo-
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nents 124, 125, and/or 126 are illustrated in FIG. 1 as being
co-located within a single processing unit, in implementa-
tions in which processor(s) 122 includes multiple processing
units, one or more of components 124, 125, and/or 126 may
be located remotely from the other components. The
description of the functionality provided by the different
components 124, 125, and/or 126 described above is for
illustrative purposes and is not intended to be limiting, as
any of components 124, 125, and/or 126 may provide more
or less functionality than is described. For example, one or
more of components 124, 125, and/or 126 may be elimi-
nated, and some or all of its functionality may be provided
by other ones of components 124, 125, 126, and/or other
components.

[0079] FIG. 2 illustrates a method 200 to facilitate inte-
grating artificial intelligence chatbots into a communication
between real-world users, in accordance with one or more
implementations. The operations of method 200 presented
below are intended to be illustrative. In some implementa-
tions, method 200 may be accomplished with one or more
additional operations not described and/or without one or
more of the operations discussed. Additionally, the order in
which the operations of method 200 are illustrated in FIG.
2 and described below is not intended to be limiting.
[0080] In some implementations, method 200 may be
implemented in one or more processing devices (e.g., a
computing platform, a sever, a digital processor, an analog
processor, a digital circuit designed to process information,
an analog circuit designed to process information, a state
machine, and/or other mechanisms for electronically pro-
cessing information) and/or one or more other components.
The one or more processing devices may include one or
more devices executing some or all of the operations of
method 200 in response to instructions stored electronically
on an electronic storage medium. The one or more process-
ing devices may include one or more devices configured
through hardware, firmware, and/or software to be specifi-
cally designed for execution of one or more of the operations
of method 200.

[0081] At an operation 202, a messaging interface may be
presented via a first computing platform associated with a
first user. The messaging interface may include one or more
of an entry field, a communication field, and/or other com-
ponents. The entry field may display messaging content
available for entry and/or selection by the first user. The
communication field may display a shared messaging feed
that reflects a communication session between the first
computing platform, a second computing platform associ-
ated with a second user, and/or other computing platforms.
In some implementations, operation 202 may be performed
by a messaging component the same as or similar to mes-
saging component 125 (shown in FIG. 1 and described
herein).

[0082] At an operation 204, context information and/or
other information may be determined. The context informa-
tion may describe a context of the communication session.
In some implementations, operation 204 may be performed
by a messaging component the same as or similar to mes-
saging component 125 (shown in FIG. 1 and described
herein).

[0083] At an operation 206, selection of one or more
messaging icons may be obtained. By way of non-limiting
illustration, a selection of a first messaging icon may be
obtained via the entry field. In some implementations,
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operation 206 may be performed by one or more computer
program components that is/are the same as or similar to
messaging component 125 and/or receiving component 107
(shown in FIG. 1 and described herein).

[0084] At an operation 208, in response to obtaining
selection of messaging icon(s), contextually relevant com-
munication(s) may be determined based on context infor-
mation and/or other information. In some implementations,
operation 208 may be performed by one or more computer
program components that is/are the same as or similar to
updating component 126 and/or 108 (shown in FIG. 1 and
described herein).

[0085] At an operation 210, contextually relevant commu-
nication(s) may be presented in the communication field.
The presentation may cause an update of the shared mes-
saging feed such that the contextually relevant communica-
tion(s) may be presented in the shared messaging feed as
shown on one or more of the first computing platform, the
second computing platform, and/or other computing plat-
forms. In some implementations, operation 210 may be
performed by one or more computer program components
that is/are the same as or similar to updating component 126
and/or 108 (shown in FIG. 1 and described herein).

[0086] Although the present technology has been
described in detail for the purpose of illustration based on
what is currently considered to be the most practical and
preferred implementations, it is to be understood that such
detail is solely for that purpose and that the technology is not
limited to the disclosed implementations, but, on the con-
trary, is intended to cover modifications and equivalent
arrangements that are within the spirit and scope of the
appended claims. For example, it is to be understood that the
present technology contemplates that, to the extent possible,
one or more features of any implementation can be com-
bined with one or more features of any other implementa-
tion.

1. A non-transitory machine-readable storage medium
having instructions embodied thereon, the instructions being
executable by one or more processors to perform a method
to integrate non-user entities into a communication session
between real-world users, the method comprising:

presenting a messaging interface via a first computing

platform associated with a first user, the messaging
interface including an entry field and a communication
field, the entry field displaying messaging content
available for entry and/or selection by the first user, the
communication field displaying a shared messaging
feed that reflects a communication session between the
first computing platform and a second computing plat-
form associated with a second user;

determining context information, the context information

describing a context of the communication session;
obtaining a selection of a first messaging icon via the
entry field;

in response to obtaining the selection of the first messag-

ing icon, determining a contextually relevant commu-
nication for a non-user entity based on the context
information, wherein the non-user entity is to be inte-
grated into the communication session to participate in
the communication session with the first user and the
second user; and

presenting the contextually relevant communication in the

communication field, the presentation causing an
update of the shared messaging feed such that the
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contextually relevant communication is presented in
the shared messaging feed as shown on the first com-
puting platform and the second computing platform,
and wherein the contextually relevant communication
is presented in the shared messaging feed in association
with the non-user entity such that the contextually
relevant communication is distinctively associated with
the non-user entity separate from the messaging content
associated with the first user and the second user.

2. The non-transitory machine-readable storage medium
of claim 1, wherein the communication session includes
exchanges of one or more of text-based messages, emoti-
cons, GIFS, images, or video.

3. The non-transitory machine-readable storage medium
of claim 1, wherein the context of the communication
session includes one or more of words, phrases, questions,
answers, conveyed emotions, user presence, or user absence.

4. The non-transitory machine-readable storage medium
of claim 1, wherein the contextually relevant communica-
tion includes a message which is responsive to the context
of the communication session.

5. The non-transitory machine-readable storage medium
of claim 4, wherein the message responds to, expands upon,
or questions the context of the communication session.

6. The non-transitory machine-readable storage medium
of claim 1, wherein the first messaging icon is associated
with a first persona, and the contextually relevant commu-
nication is further determined based on the first persona such
that the contextually relevant communication conveys the
first persona.

7. The non-transitory machine-readable storage medium
of claim 6, wherein the contextually relevant communica-
tion includes a visual representation of the first persona.

8. The non-transitory machine-readable storage medium
of claim 1, wherein the method further comprises:

updating the communication session based on further

entry and/or selection of the messaging content by the
first user and/or the second user;

updating the context information such that the context of

the communication session reflects the further entry
and/or selection of the messaging content by the first
user and/or the second user;

determine a second contextually relevant communication

based on the updating of the context information; and
effectuate presentation of the second contextually relevant
communication in the communication field.

9. A system configured to integrate non-user entities into
a communication session between real-world users, the
system comprising:

one or more physical processors configured by machine-

readable instructions to:

effectuate presentation of a messaging interface via a
first computing platform associated with a first user,
the messaging interface including an entry field and
a communication field, the entry field displaying
messaging content available for entry and/or selec-
tion by the first user, the communication field dis-
playing a shared messaging feed that reflects a
communication session between the first computing
platform and a second computing platform associ-
ated with a second user;

determine context information, the context information
describing a context of the communication session;
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obtain a selection of a first messaging icon via the entry
field;

in response to obtaining the selection of the first
messaging icon, determine a contextually relevant
communication for a non-user entity based on the
context information, wherein the non-user entity is to
be integrated into the communication session to
participate in the communication session with the
first user and the second user; and

effectuate presentation of the contextually relevant
communication in the communication field, the pre-
sentation causing an update of the shared messaging
feed such that the contextually relevant communica-
tion is presented in the shared messaging feed as
shown on the first computing platform and the sec-
ond computing platform, and wherein the contextu-
ally relevant communication is presented in the
shared messaging feed in association with the non-
user entity such that the contextually relevant com-
munication is distinctively associated with the non-
user entity separate from the messaging content
associated with the first user and the second user.

10. The system of claim 9, wherein:

the context of the communication session includes one or

more of words, phrases, questions, answers, conveyed
emotions, user presence, or user absence;

the contextually relevant communication includes a mes-

sage which is responsive to the context of the commu-
nication session;

the message responds to, expands upon, or questions the

context of the communication session; and

the first messaging icon is associated with a first persona,

and the contextually relevant communication is further
determined based on the first persona such that the
contextually relevant communication conveys the first
persona.

11. A method to integrate artificial intelligence chatbots
into a communication between real-world users, the method
comprising:

presenting a messaging interface via a first computing

platform associated with a first user, the messaging
interface including an entry field and a communication
field, the entry field displaying messaging content
available for entry and/or selection by the first user, the
communication field displaying a shared messaging
feed that reflects a communication session between the
first computing platform and a second computing plat-
form associated with a second user;

determining context information, the context information

describing a context of the communication session;
obtaining a selection of a first messaging icon via the
entry field;

in response to obtaining the selection of the first messag-

ing icon, determining a contextually relevant commu-
nication for a non-user entity based on the context
information, wherein the non-user entity is to be inte-
grated into the communication session to participate in
the communication session with the first user and the
second user; and

presenting the contextually relevant communication in the

communication field, the presentation causing an
update of the shared messaging feed such that the
contextually relevant communication is presented in
the shared messaging feed as shown on the first com-
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puting platform and the second computing platform,
and wherein the contextually relevant communication
is presented in the shared messaging feed in association
with the non-user entity such that the contextually
relevant communication is distinctively associated with
the non-user entity separate from the messaging content
associated with the first user and the second user.

12. The method of claim 11, wherein the communication
session includes exchanges of one or more of text-based
messages, emoticons, GIFS, images, or video.

13. The method of claim 11, wherein the context of the
communication session includes one or more of words,
phrases, questions, answers, conveyed emotions, user pres-
ence, or user absence.

14. The method of claim 11, wherein the contextually
relevant communication includes a message which is
responsive to the context of the communication session.

15. The method of claim 14, wherein the message
responds to, expands upon, or questions the context of the
communication session.

16. The method of claim 11, wherein the first messaging
icon is associated with a first persona, and the contextually
relevant communication is further determined based on the

10
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first persona such that the contextually relevant communi-
cation conveys the first persona.

17. The method of claim 16, wherein the contextually
relevant communication includes a visual representation of
the first persona.

18. The method of claim 17, wherein the first persona is
representative of one or more of a movie character, a cartoon
character, a game character, or a real-world person.

19. The method of claim 17, wherein the first persona
conveys a demeanor.

20. The method of claim 11, wherein the method further
comprises:

updating the communication session based on further

entry and/or selection of the messaging content by the
first user and/or the second user;

updating the context information such that the context of

the communication session reflects the further entry
and/or selection of the messaging content by the first
user and/or the second user;

determine a second contextually relevant communication

based on the updating of the context information; and
effectuate presentation of the second contextually relevant
communication in the communication field.
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